CONG TY CO PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM

PHI NHAN THO TECHCOM Ddc lap - Tu do - Hanh phuc
S6: 108/ Qb-TCGIns Ha Noi, ngay 28 thang 11 nam 2024
QUYET PINH

Ban hanh Quy tic Bio hiém Trach nhiém nghé nghiép luit su, cong chirng vién

A ~_ TONG GIAM POC
CONG TY CO PHAN BAO HIEM PHI NHAN THQ TECHCOM

Can cu Luat Kinh doanh Bao hiém s 08/2022/QH15 ngay 16/06/2022 va cac van
ban hudng dan thi hanh;

Can cir Gidy phép thanh 1ap va hoat dong cua Cong ty ¢ phan Bao hiém phi nhén
tho Techcom s6 99 GP/KDBH ngay 02/10/2024 do B¢ Tai chinh cap;

Can ctr Diéu 1& Cong ty ¢b phan Bao hiém phi nhan tho Techcom (TCGlIns);

Can ct Quyét dinh sé 11/QD- HPQT ngay 04/10/2024 vé viéc uy quyén cia Chi
tich Hoi dong quan tri TCGIns cho Tong giam doc TCGlns;

Xét dé nghi ctia Truéng Ban Quan 1y nghiép vu va san pham,

QUYET PINH:

Piéu 1: Ban hanh kém theo Quyét dinh nay “Quy tic Bao hiém Trach nhiém nghé nghiép
luit sw, cong chirng vién”

Pidu 2: Quyét dinh nay co hiéu luc ké tir ngay ky.

Piéu 3: Cac Pho Tong giam dbc cong ty, Ké toan trudng, cac Truéng Ban va Gidm dbc cac
Chi nhanh chiju trach nhiém thi hanh Quyét dinh nay.
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Noi nhin:
- Nhu Diéu 3;
- CT HPQT (dé b/cio);
- Luu VT, QLNV, 2.
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CONG TY CO PHAN BAO HIEM  CONG HOA XA HOI CHU NGHIA VIET NAM
PHI NHAN THQ TECHCOM Doc lap-Tu do-Hanh phuc

] _; QUY TAC )
BAO HIEM TRACH NHIEM NGHE NGHIEP
LUAT SU, CONG CHUNG VIEN

(Ban hanh kém theo Quyet dinh 56 1 08/ Qb — TCGlns ngay 28 thdang 11 ndm 2024
ciia Tong gidm doc Cong ty co phan bao hiém phi nhan tho Techcom)

1. Pham vi bao hiém

Trén co s& cac didu khoan, cac diém loai trir, gidi han trach nhiém va céc diéu kién
quy dinh trong Quy tac bao hiém nay va Gidy ching nhén bao hlem dua trén G1ay
yéu cau bao hiém Nguwoi duwoce bao hiém da gui cho Cong ty cb phan bio hiém
phi nhan thg Techcom (sau day dugc goi 1a Bao hiém Techcom), trén co s&
Nguoi duge bao hiém da thanh toan phi bao hiém hodc cam két thanh toan phi bao
hiém, Bao hiém Techcom s& bdi thudong theo Quy tic bao hiém nay cho Nguoi
dugc bao hiém t6i mot gidi han trach nhiém va téng giéi han trach nhiém cia Bao
hiém Techcom khong vuot qua Gidi han trach nhiém dugc quy dinh trong Gidy
chtng nhan bao hiém/Hop ddng bao hiém dbi véi:

- bt ky sb tién nao ma Nguoi duoc bao hiém cé trach nhiém phéap ly phai thanh
toan cho bat ky khiéu nai nao dugc lap lan dau tién chong lai Nguoi dugce bao
hiém, 12 hau qua truc tiép cua bat ky hanh dong bét cin, sai s6t nao ma Nguoi
duoc bao hiém méc phai trong thoi han bao hiém hodc sau Ngay héi té (néu co)
trong khi thuc hién cac cong viéc chuyén mon duge xac dinh trong Gidy ching
nhan bao hiém va duoc thong bao cho Bao hiém Techcom trong thdi han béo
hiém néu trong Gidy chtng nhan bao hiém;

- cac chi phi va phi ton phat sinh nhiam bao chita va/hodc giai quyét bat ky khleu
nai nao chéng lai Nguoi duge bao hiém lién quan t6i hanh dong sai sot, bat cn
cta Ngudi duge bao hiém trong qua trinh thuc hién cac cong viéc chuyén mon
quy dinh trong Gidy chting nhan bao hlem/HOp dong bao hiém véi didu kién da
duoc Bio hiém Techcom chip nhan trudce bang vin ban.

2. Nguwoi mua bao hiém.
Céc t6 chac hanh nghé luat su, té chic hanh nghé cong chimg dugc thanh 1ap va
hoat dong theo quy dinh cua phdp luat Viét Nam, ludt su hanh ngh¢ véi tu cach cé
nhan da dang ky hanh nghé theo quy dinh ctia phap luat Viét Nam.

3. Nguoi dwoc bio hiém.
Ngudi duge bao hiém theo Quy tic bao hiém nay bao gom:

3.1. Té chic hanh nghé luat su, t chirc hanh nghé cong ching dugc thanh 1ép va hoat
dong theo quy dinh ctia phap luat Viét Nam, ca nhan hanh nghé luat su cé du nang
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6.1.
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luc hanh nghe theo quy dinh ctia phap luat Viét Nam, va c6 tén trong Gidy chimg
nhén bao hiém;

Bt ky mot ca nhan nao gia nhap vao t chirc cia Nguoi duge bao hiém trong thoi
han bao hiém véi tu cach 1a luat su, cong ching vién ¢6 du nang lyc hanh nghé theo
quy dinh cta phap luat Viét Nam. Trong truong hgp nay, Quy tic bao hiém nay chi
bao hiém cho trach nhiém nghe nghi€p cua ca nhan d6 phat sinh tir hoat dong cua
ho ké tir thoi diém gia nhap t6 chuc cua Nguoi duoc bao hiém tai diém 3.1. trén
day.

Bat ky nguoi nao dugc Nguoi duge bao hiém thué dé thuc hién hodc dai dién Nguoi
duoc bao hiém thuce hién cac cong viée chuyén mon duge ghi trong Glay chung bao
hiém, Hop dong bao hiém véi tu cach 1a luat su, cong chimg vién, mién 1a cac cong
viéc nay ciu thanh mot phan thu nhép cta Nguoi dwge bao hiém tai diém 3.1.

Gidi han trach nhiém
Trach nhiém cua Bao hiém Techcom dbi voi tit ca cac khoan bdi thu(mg cho

Ngudi duge bao hiém dbi v6i mdi vu khiéu nai va trong ca thoi han bao hiém sé&
khong vuot Gioi han trach nhiém dugc quy dinh trong Glay chung nhan bao hiém.

Cac vy khiéu nai phat sinh tr mot hanh vi, mot 16i hogc thiéu sot cia Ngudi duge
bao hiém s& duoc xem nhu 1a mot vu khiéu nai va din dén mot yéu ciu bdi thuong,
bat ké cac vu khiéu kién d6 dugc Nguoi duoc bao hiém thong bao cho Béo hiém
Techcom vio nhirng thdi diém khac nhau trong thoi han bao hiém.

Néu cac vu khiéu kién phat sinh tr mot hanh vi, mot 15i hodc thiéu sét va duoc
Ngudi duge bao hiém thong bdo cho Bao hiém Techcom vao nhimg thoi diém
khac nhau trong thoi han béao hiém, céac khiéu kién nay s€ dugc xem xét can cir vao
khiéu kién dau ti€n Nguoi duge bao hiém déa thong béo cho Bdo hiém Techcom
trong thoi han bao hiém.

Mirc mién thuwong

Mirc mién thuong 1a s6 tién ma Nguoi duoc bao hiém phai tu ganh chiu di véi mdi
va moi yéu cau boi thuong;

Mitc mién thudng nay ciing ap dung cho cac chi phi phap 1y hodc cac chi phi phat
sinh khac o lién quan trong truong hop Nguoi duge bao hiém s dung d€ bao chita
trong cac vu khiéu kién chdng lai Ngu’(n duoc bao hiém lién quan to1 hanh dong sai

sot, bat can ctiia Ngudi duge bao hiém trong qué trinh thuc hién cac cong viéc
chuyén mon quy dinh trong Gidy chirg nhan bao hiém/Hop dong bao hiém;

Mirc mién thuong duge quy dinh trong Gidy chimg nhan bao hiém/Hop dong bao
hiém.
Cac diém loai trir

Bao hiém Techcom sé& khong bdi thuong cho Nguoi duoc bao hidm ddi véi cac yéu
cdu boi thuong phat sinh tur:

Hanh dong vu khong hodc phi bang ctia Ngudi dugc bao hiém;

Mat mat, thiét hai, bién dang hodc tiy x6a ho so tai liéu chira dung bt ky ndi dung
nao bao gdm tai li€u viét tay, in an hoac sao chép bang bat ky phuong tién nao, hodc
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thong tin dién tir hodc dugc luu trir trong may vi tinh, du tai liéu dé bi danh mét,
thét lac hodc bi ti€u huy trong khi dugc giao pho, hodc thudc quyen quan ly, kiém
soat, bao quan cua Nguoi dugce bao hiém;

Hanh dfng cu thanh hodc cho 1a cdu thanh hanh vi pham t01, hanh vi gian 1an hodc
khong trung thyc ciia Nguoi duoc bao hi€ém hodc cua bén thit ba sir dung dich vu
chuyén mon do Nguoi duge bao hiém cung cap.

Thuong tat than thé, chét, mat mat hodc hu hai tai san thudc s hitu cua Nguoi duge
bao hiém hoac nguoi duge Nguoi duge bao hiém thugé;

Vi pham cac quy dinh vé sir dung lao dong ctia Ngudi duge bao hiém;

Cac khiéu nai nhiam chong lai 1n nhau giira nhirng Nguoi duge bao hiém duoc néu
tai Muc 3 “Nguoi duoc bao hiém” cua Quy tic bao hiém nay;

Khiéu nai phat sinh tir cic cong viéc nhung khong thudc pham vi cong viéc cia luat
su, cong chiing vién néu trong Gidy ching nhan bao hiém:

Khong tuan thu cac quy dinh phap luat Viét Nam va/hodc cac quy dinh phap luat
nudc ngoai;

Khiéu nai phat sinh ngoai Thoi han bao hiém quy dinh trong Gidy chtng nhan bao
hiém/Hop dong bao hiém;

.Khiéu nai dang duoc xem xét, thi hanh theo phan quyét dugc tuyén tai Hoa K,
Canada hay bat ky lanh thd nao thude quyén tai phan cia hai quéc gia nay;

. Nguoi duge bao hiém khong mua hodc khong duy tri bao hiém khac mét cach thoa
dang trong vai tro cua nguoi dugc uy quyén, nguot duge giao phd quan ly tai san.
nguoi ti€p nhap hodc mua lai tai san;

6.12. Nguoi dugce bao hiem khong thue hién cac cam két, kién nghi theo yéu cau cia Bao

\
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hiém Techcom;
. Khiéu nai phat sinh tir viéc cung cap dich vu tu van tai chinh hoac tu van thué;

.Khiéu nai phat sinh tir cac sai pham hodc vi pham cdac quy dinh cua phap luat lién
quan dén viéc quan ly s6 sach ké toan hodc chuyén giao 1ai chinh hozc hanh vi tham
0 ciia Nguoi dugc bao hiém va/hodc nhan vién cuia Nguoi dugc bao hiém;

. Yéu cdu boi thudng phat sinh tir hoat dong ctia Ngudi duoc bao hiém véi tu cach la
ngudi dimg dau hodc thanh vién hodc chuyén vién phap ché cia Hoi dong quan tri
va/hodc Ban kiém soat cta cac doanh nghiép duogc thanh 1ap theo quy dinh caa phap
luat Vi¢t Nam;

6.16. Nguoi duoc bao hiém mat kha nang thanh toan hoic bi pha sén;
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.Cac khiéu nai cua Nguoi duge bao hiém da dugc cic hgp dong bao hiém khac boi
thuong;

. Trach nhiém phép Iy duoc truc tiép hodc gian tiép gy ra boi, hodc dong gop vio
viée tao nén, hodc phét sinh tir viéc hu hong may vi tinh, cac may mac thiét bi khac
dung dé xir ly, luu trir, truy cap dir lleu du thudc hodc khong thudc tai san cia
Ngrm dugc bao hié un

.Tén that tai chinh tryc tiép. gian tiép gay ra boi, hodc phéat sinh tur viée 6 nhlem
khong khi, ngudn nudc hodc dat;
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6.20. Thiét hai truc tiép hodc gian tiép do bi phat, canh cao hodc céc loai hinh phat khac;

6.21. Ton that hodc trach nhiém lién quan dén hoat dong kinh doanh ma Ngudi dugc bao
hiém thuc hién véi tu cach nha quan 1y, didu hanh, trir truong hop khiéu kién chéng
lai Nguoi duoc bao hiém do 18i bat can véi tu cach 1a dai dién tiép nhan hodc mua
lai tai san trong qua trinh thuc hi¢n cac cong viéc chuyén nghi€p quy dinh trong
Gidy chimg nhén bao hiém;

6.22. Khiéu nai c6 lién quan truc t1ep hodc gian t1ep dén chién tranh, xAm lugc, khing bd,
hanh dong thu dich, ndi chlen bao dong, ndi loan, cach mang, dao chinh, khoi
nghia, tich thu, trung thu, quoc hitu hoa, pha huy tai san theo 1énh cta chinh phu
hodc co quan nha nudc ¢6 thim quyén;

6.23. Trach nhiém cua Nguoi dugc bao hiém theo Hop déng cung cép dich vu hoac céac
thdéa thuan khéc, tror truong hop trach nhiérq nay dugc xem la mac nhién theo quy
dinh phép luat du c¢6 hay khong c6 cac hgp dong hodc thoa thuan do;

6.24. Cac khiéu nai doi boi thuong tir mot to chire ma Nguoi duge bao hiém lam cd vén,
hodc tir nhan vién hoac thanh vién gia dinh cia Nguoi dugce bao hiém.

6.25. Cac khiéu nai lién quan dén viéc Nguoi duge bao hiém vi pham quyén sé hitu tri
tu¢, ki€u dang cong nghi¢p, nhan hi¢u, bi mat kinh doanh, tén thwong mai, hoac cac
tai san thudc quyén s¢ hiru tri tu¢ khac cua nguoi khac.

6.26. Cac khiéu nai phat sinh truc tiép hoac gian tlep tir bét cr cOng viéc chuyen mon cua

Nguoi duoc bao hiém thuc hién trude Ngay hoi to quy dinh trong Gidy ching nhan
bao hiém/Hop dong bao hiém.

Piéu kién chung

7.1. Quy tic bao hiém nay va Gidy chimg nhan bao hiém 1a mot phan khong thé tach roi
cia Hop dong bao hiém. B4t ky tir ngir hodc cum tir ngir nao mang mot y nghia cu
thé trong Quy tic bao hiém va Gidy chitng nhan bao hiém s& mang cung y nghia d6
khi xuat hién tai bat ky dau trong Hop dong bao hiém.

7.2. Bao hlem Techcom chi boi thuong cho Nguoi duge bao hiém can cir theo cac ban
an, quyet dinh da c6 hiéu luc ctia Toa an c6 tham quyén, ké ca cac khoan chi phi va
phi ton trén co sO luat phap Viét Nam ma Nguoi duge bao hiém 1a bi don trong ban
an, quyét dinh do.

7.3. Nguoi duge bao hiém phai lap tirc thong bao béng vin ban cho Bao hiém Techcom
cang sém cang tot sau khi nhan biét mot tinh huong c¢6 kha ning dan dén khleu nai
doi boi thuong theo Quy tic bao hiém nay bat ké tinh hop phap cua yéu cau bdi
thuong do, hoac sau khi nhan dugc thong tin phat sinh khiéu kién thuoc trach nhiém
ctia Bao hiém Techcom. Bt ky yéu cau boi thuong nao phat sinh trong nhirng tinh
hudng nhu vy s& dugc Biao hiém Techcom xem la da dugc thyc hién vao ngay
Bao hiém Techcom nhan dugc thong bao d6. Bao hiém Techcom s& khong chap
nhan cac thong bao dugc giri cho Bao hiém Techcom sau ngay cudi cing cua thoi
han bao hiém néu trong Gidy ching nhan bao hiém, trir khi ¢4 thoa thuan khac bang
vén ban.

7.4. Cac thu tir, khiéu kién tir bén thtr ba hodc gidy triéu tap cua Toa an phai duoc lap
tirc chuyén cho Bio hiém Techcom ngay sau khi Nguoi duge bao hiém nhan dugc.
Nguoi duge bao hiém va dai dién ctiia Nguoi duoc bao hiém khong dugce chip nhan,
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dé nghi, hira hen chi tra hodc bodi thudng ma khong c¢é sy ddng ¥ trude biang vin ban
cua Bao hiém Techcom.

Bao hiém Techcom co quyén tiép nhan, thuc hién va dai dién cho Nguoi dugce bao
hiém trong viéc bao chira hodc giai quyét khiéu kién hodc khai kién vu viée vi
quyen loi lién quan cta Béo hiém Techcom va c6 toan quyen lua chon giai phép
boi thuong hodc dua vu viée ra Toa an co tham quyen bao gom va khong gidi han
viéc Nguoi duge bao hiém ky gidy uy quyén/hop dong Gy quyén cho Béio hiém
Techcom d¢ Béo hiém Techcom dai dién cho Nguoi duge bao hiém. Ngudi duge
bao hiém phai cung cip cho Bao hiém Techcom moi su hd tro hop 1y can thiét khi
Bio hiém Techcom yéu cau.

7.5. Bio hiém Techcom s¢ khong giai quyét boi thuong khi khong dugce sy dong thuin
ctia Nguoi duge bao hiém. Tuy nhién, néu Nguoi duge bao hiém khong dong y véi
viée giai quyét bdi thuong clia Bao hiém Techcom va quyét dinh tién hanh céc thu
tuc phap ly thi trach nhiém cua Bao hiém Techcom s€ khong vuot qua cac khoan
tién ma dang ra c6 thé da dugc dung dé giai quyét khiéu nai boi thuong, cong voi
cac khoan chi phi va phi ton Bao hiém Techcom da chi ra dé giai quyét khiéu nai
boi thuong cho dén ngay Nguoi dugc bao hiém khong dong thuan voi viee giai
quyét boi thuong do.

7.6. Néu muc “Ngay hdi t6” trong Gidy ching nhan bao hiém dugc quy dinh cu thé thi
Bdo hiém Techcom sé khong chiu trach nhi€ém dbi vai cac cac khiéu nai doi bdi
thuong chdng lai Ngudi duge bao hiém do hanh vi bat cén, sai s6t phat sinh tir cong
viéc chuyén mon ma Nguoi dugc bao hiém da thuc hién hodc duoc cho 1a da thuc
hién trude ngay hoi o do.

7.7. Ngudi duoc bao hiém phai dam bao luu gitr hd so ghi nhan chinh xac tat ca cac hoat
dong nghé nghiép, hd so ¢6 lién quan dén khiéu nai doi bdi thuong dé Bao hiém
Techcom hoac dai dién dugc uy quyén ctia Bao hiém Techcom kiém tra va st dung
bat ky lac nao. Ngudi duge bao hiém c6 trach nhiém cung cip cho Bao hiém
Techcom hoac dai dién dugc uy quyén ctia Bao hiém Techcom moi thong tin, su
trg gilip va cac van ban ma Bao hiém Techcom yéu ciu va hd tro Biao hiém
Techcom trong viéc tham gia bao chira khiéu nai bodi thudng biang chi phi cua
Nguoi duge bao hiém.

7.8. Truong hop phat sinh tranh chép gita Nguoi dugc bao hiém va Bao hiém Techcom
vé cac van d¢é lién quan dén bao hiém nay ma khong giai quyet dugc bing thuong
lugng, cac tranh chap sé dugc giai quyét tai Toa an c6 tham quyén theo quy dinh
cua phap luat Viét Nam.

7.9. Sau khi giai quyet khiéu nai bdi thuong theo quy dinh cua Quy tic bao hiém nay ma
khiéu nai dé do 13i cuia cac bén khac gay ra thi Bao hiém Techcom duoc thé quyén
tir Nguoi dugc bao hiém dé thu hoi cac khoan boi thuong tur cac bén khac ¢o lién
quan d6 va Nguoi dugce bao hiém c6 trach nhiém ky giay uy quy en/horp dong ty
quyén nhim dam bao tinh hop phdp cho viéc thé quyén cta Bao hiém Techcom.
Tuy nhién, Bao hiém Techcom tir bo viéc doi lai tir nhan vién ctia Nguoi dugce bao
hiém.

7.10. Néu Nguoi duge bao hiém dua ra khiéu nai doi boi thuong gian ddi hodc sai sy that
thi bat ké muc do yéu cau boi thuong nhu thé nao, bao hiém nay sé mét hiéu luc va
tat ca cac khiéu nai bdi thuong s& bi tir chéi.
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Quy tic bao hiém nay s& chi boi thuong cho cic thiét hai thudc pham vi bao hiém
néu nhirng thi¢t hai nay khong dugc bao hiém boi bat ky Hop dong bao hiém nao
khéc.

Nguoi duge bao hiém c6 thé don phuong cham dit hiéu luc Hop déng bdo
hlem/Glay chimg nhan bao hiém trudc thoi han bang cach gui thong bao bang vin
ban dén Bao hlem Techcom va phi bao hiém sé& dugc didu chinh trén co s¢ ty 1€ phi
bao hiém ngan han cho khoang théi gian da dugc bao hiém. Hop dong bao
hiém/Gidy ching nhdn bao hiém s& chim dut hiéu lyc vao ngdy Bdo hiém
Techcom nhin dugc vian ban thong bao cham dit hiéu luc Hop dong bao
hiém/Gidy chting nhan bao hiém hodc vao ngay bat dau cham dit hiéu luc Hop
dong bao hiém/Gidy chirng nhan bao hiém theo yéu ciu cua Ngudi duge bao hiém,
tiy thudc thoi diém nao dén sau.

Bio hiém Techcom ciing c6 quyen don phuong chim dut hiéu luc Hop dong bao
hlem/Glay chtng nhan bao hiém bang cach gui véan ban thong bao theo dia chi méi
nhat ciia Nguoi dugc bao hiém ghi trong Gidy chimg nhan bao hiém hoac Sta dbi
bd sung dinh kém. Hiéu luc Hop dong bao hiém/Gidy ching nhan bao hiém sé&
cham dut sau 07 ngay ké tir ngay Ngudi duge bao hiém nhan dugc thong bao chim
dirt hiéu luc Hop dong bao hiém/Gidy ching nhan bao hiém theo ngay trén hoa don
chuyén phat nhanh c6 bao phat. Ngudi duge bao hiém c6 trach nhiém tra cho Béo
hiém Techcom phin phi bao hiém theo ty 1& phi ngin han cho khoang thoi gian da
dugc bao hiém.

Trong moi truong hop, Bao hiém Techcom chi hoan phi bao hiém cho Nguoi duge
bao hiém voi diéu kién dén thoi diém cham dut Hop dong bao hlem chua c6 1an nao™
Nguoi dugce bao hiém duoc Bio hiém Techcom chap nhan tra tién bdi thuong theo
Bao hiém nay.

hodc mat nang luc hanh vi dan su theo quyét dmh clia toa 4n thi Quy tic bao hlem
nay s€ bao hiém cho nguoi gidm ho, nguoi dai dién hop phap cua Nguoi dugc bao
hlem dbi voi cac trach nhiém phat sinh trong thoi han bao hiém hodc sau ngay hoi
t6 quy dinh trong Gidy chirng nhan bao hiém, dap tung cac diéu kién, diéu khoan cua
Quy tic bao hiém nay.
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.Bao hiém nay ciing s& hét hiéu luc néu dugc chuyen nhuong cho bén khac m&J
khong co sy dong y tru’oc bang véan ban cua Bao hiém Techcom Tuy nhlen ne7




