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TECHCOMINSURANCE
CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
PHI NHAN THQ TECHCOM Doc lap - Ty do - Hanh phic
sé: .. 460./QD-TCGIns Ha Néi, ngay 0bhing M nam 2025

QUYET DINH
Vé viéc ban hanh Mb ta Quy trinh khai thac bao hiém trén méi truong mang

TONG GIAM POC
CONG TY CO PHAN BAO HIEM PHI NHAN THQ TECHCOM

Can cur Djéu 1¢é Cong ty ¢é phan bao hiém phi nhan tho Techcom ban hanh kém theo
Nghi quyét s6 011/NQ-DHDCP ngay 06/03/2025 cuia Pai héi dong co dong;

Can cir quet dinh s6 01/QD-HDQT ngay 04/10/2024 vé viéc bé nhiem Téng giam
doc Cong ty co phan bao hiém phi nhan tho Techcom; va Cong van so 12970/BTC-
QLBH vé viéc bé nhiém chire danh Chii tich HPQT, Tong giam doc, Chuyén gia tinh
toan.

QUYET DINH

Piéu 1. Ban hanh kém theo Quyét dinh nay “Mo6 ta Quy trinh khai thac bao hiém trén
moi truong mang”.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cac Pho Téng giam ddc, Giam ddc Tai chinh, cac Trudng cac Ban/Don vi truc
thu¢e Try s& chinh va cac ca nhan lién quan tai Cong ty cb phén bao hiém phi
nhan tho Techcom chiu trach nhiém thi hanh Quyét dinh nay./.
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Tru sé: Tang 33 Toa C5 D’Capitale, $6 119 Trin Duy Hung, phudng Trung Hoa, quin Céu Gidy, TP Ha Néi
GPKD: 99/GP/KDBH MST: 0110855978 TEL: 1900996696




M ti Quy trinh khai thic bio hiém trén khong gian mang
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TECHCOMINSURANCE

MO TA QUY TRINH
KHAI THAC BAO HIEM TREN KHONG GIAN MANG

Nam 2025
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Tru so: Tang 33 Toa CS D'Capitale, s6 119 Trin Duy Hung, phuong Trung Hoa, quan Cau Giay, TP Ha Noi
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M@ ti Quy trinh khai thic bio hiém trén khong gian mang

MO TA QUY TRINH
KHAI THAC BAO HIEM TREN MOI TRUONG MANG

(Ban hanh kém Quyét dinh 50 ./50/QD—T CGlns ngay %/.0412025 cua T(fng giam doc

Cong ty c6 phan bdo hiém phi nhén tho Techcom)

1. Khai théc true tiép tir website
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Try so: Tang 33 Toa C5 D*Capitale, s6 119 Tran Duy Hung, phudmg Trung Hoa, quin Ciu Giéy, TP Ha Ngi
MST: 0110855978
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M@ ta Quy trinh khai thac bao hiém trén khong gian mang

b. Dién giai

Ciac budc thue hién

Pon vj thire hién

Khach hang

Bit dau

Budc 1

Khach hang

Truy cap trang web

Buoc 2

Khach hang

Tham khao san pham can
tham gia bao gém: quy
tic, biéu phi va cac diéu
khoan diéu kién va HD
bao hiém/GCNBH

Budce 3

Khach hang

Chon san pham dé tham
gia

Buoc 4

Khach hang

Dién cac thong tin theo
yéu cu clia san phim
duoc ghi trén van ban dinh
trén Website

Budce 5

TCGIns

Nhién thong tin, kiém tra
théng tin theo san phim

Budc 6

TCGlIns

Luu thong tin va co s¢ dir

liéu dé tao GCNBH

Budc 7

TCGlIns

Hé thong giri ma OTP xac
thuc (tiy timg mo hinh két
noi cu thé)

Buoc 8

TCGIns

Gui link thanh toan cho

khach hang qua email va

SMS

Budce 9

Khach hang

Truy cap vao link va thuc
hién thanh toan

_ thét bai: quay lai budc 8

(trueong hop khong thuc
hién dwoc thao tac, goi

Tru s¢: Tang 33 Toa C5 D’Capitale, s6 119 Tran Duy Hung, phuémg Trung Hoa, quan Cau Giay, TP Ha Noi

GPKD: 99/GP/KDBH

MST: 0110855978

TEL: 1900996696




M ti Quy trinh khai thac bao hiém trén khong gian mang

dién cho hotline yéu cdu
hé tro/tic vcfn).

_thanh céng: di tiép bude
10

Buac 10

TCGIns

Tiép nhén thong tin thanh
todn -> giri bo hop dong
bao hiém
(GCNBH/HDBH/hoa don
thu phi) va quy tic bao
hiém cho khach hang qua
mail.

Budce 11

Khach hang

Nhin va luu bd hd so bao
hiém

Két thic

2. Khai thic thong qua ing dung ddi tac
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Tru so: Tiang 33 Toa C5 D’Capitale, s6 119 Tran Duy Hung, phudng Trung Hoa, quin Cau Gidy, TP Ha Ngi
GPKD: 99/GP/KDBH

MST: 0110855978

TEL: 1900996696
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M ti Quy trinh khai thac bao hiém trén khéng gian mang

b. Dién gidi

Cac budce thye hién | Don vi thire hién Mb ta

Bit diu

Chuan bj cac ndi dung quang céo va

Budc 1 TCGlns tw van san phim BH dé guri dbi tac
dang bai
Budc 2 U'ng dung déi tac | Nhén ndi dung va dang bai
, Khach hang Xem noi dung va cac thong tin cua
Budc 3

san pham BH can tham gia

Budce 4 Khéch hang Cung cép thong tin theo yéu cau
) Khach hang Nhan thong tin phi BH va lam thanh
Budoc 5 -

Tong hgp TTKH, céc TT can thiét dé

Bude 6 Ung dung déi tac | phat hanh HD va GYCBH d¢é gui
qua TCGlns
Nhén thong tin, kiém tra, phat hanh
Budoc 7 TCGlIns . : i
GCNBH va luu thong tin khai thac
Nhan GCNBH, luu va gui cho KH
Budce 8 Ung dung ddi tac | kém quy tic BH va céc tai lidu c6
lién quan.
Nhin va luu GCNBH & quy tic BH
Budc 9 Khéch hing a va Sustahnd
va cac tai liéu co lién quan.
Két thic

3. Khai thac thong qua telesales

a. Luu do

Try so: Tﬁng 33 Toa C5 D’Capitale, s6 119 Trin Duy Hung, phiréng Trung Hoa, quin Cau Gidy, TP Ha Noi
GPKD: 99/GP/KDBH MST: 0110855978 TEL: 1900996696



M0 tid Quy trinh khai thac bio hiém trén khong gian mang

KHACH HANG

FECHOOMINSURANCE

NRdn va nghe 1 vin
S8 sham Chis e

Bt diu

Tang aii widn thue
hign cude gol lal cho

e Bao gl guy tec,
bidu phi, TRC

Y

BH mang mudn
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KH sau kb nhan
thong tin hodc A4 hon
thude aé tu van
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i tra thidang thn KK

tham gia san phim

Birsan OFTP v doc cho

4

va gul OTP
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thiic whipe ddng y tham
gl B

Phap OTP dé xac thyr
wir gill thang tin KH

Nivlin thing tin va lam

» QUi SIS v NUong
én KH thanh toan

thanh todn

Mhisn thiing tin' thani
toan thanh cdng, phiat
g hant GUNBH va gui

b hap d0ng cho KH
oo quy the BH

|

Nhsn w3 i GONBH | g

Kt thuc

b. Dién giai

Cac budc thuc hién Don vij thyc hi¢n Mo ta
Bit dau
Budce 1 TCGIns Téng dai vién thuc hién

cudc goi lai cho khach hang

MST: 0110855978

Tru sé: TAng 33 Toa C5 D’Capitale, sé 119 Trin Duy Hung, phuong Trung Hoa, quin Céu Gidy, TP Ha Nbi
GPKD: 99/GP/KDBH

TEL: 1900996696




M5 ti Quy trinh khai thac bio hiém trén khong gian mang

sau khi nhan thong tin hodc
da hen trude dé tu vén

Budc 2

Khach hang

Nhén cudc goi va nghe tu
vén, trao d6i cac ndi dung
cén TDV tu vin

Budc 3

Khach hang

Cung cép céc thdng tin theo
yéu cau cua san pham

Buoc 4

TCGlIns

TDV nhan, nhap liéu, kiém
tra thong tin va chon gui
OTP cho KH

Budc 5

Khach hang

Nhan OTP va doc cho TBV
dé xac thuc viée dong ¥
tham gia BH

Budc 6

TCGlIns

TDV nhip OTP va chon gui
sms thong tin cia KH va
huéng din KH lam thanh
toan

Buoce 7

Khach hang

Nhén thong tin va lam thanh
toan theo hudng dén

Buoc 8

TCGlns

Kiém tra thanh todn, phat
hanh GCNBH va gui by hop
ddng cho KH kém quy tic
BH

Budc 9

Khach hang

Nhan va lvu GCNBH & quy
tic BH

Két thac

4. Khai thac thong qua san thwong mai dién tir

a. Luu do

Try so: Tang 33 Toa C5 D Capitale, s6 119 Tran Duy Hung, phuong Trung Hoa, quin Ciu Giay, TP Ha Nai

GPKD: 99/GP/KDBH

MST: 0110855978

TEL: 1900996696




Mo ta Quy trinh khai thac bao hiém trén khong gian mang
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b. Dién gidi

Cic budc thue Don vi thue hién Mo ta
hi¢n
Bit dau
. ... | Day cac noi dung quang cdo va tu van
) San thuwong mai dién | | 2 N .
Budc 1 i san pham BH trén cac giao dich mua
hang
, Khéch hang Xem ndi dung va cac thong tin cua san
Budc 2 z A ;
pham BH céan tham gia
. Khach hang Chon san pham BH va lam thanh toan
Budc 3 . Lo . » y
cung vai giao dich thanh todn don hang
5 TTKH, céc TT can thiét dé
) San thuong mai dién TO',“g ho*p J cac ca:: ,l? aé
Budc 4 o phat hanh HP va GYCBH dé gui qua
TCGIns

Tru s¢: Tang 33 Toa C5 D’Capitale, s6 119 Trin Duy Hung, phudng Trung Hoa, quin Cau Giay, TP Ha Noi
GPKD: 99/GP/KDBH MST: 0110855978 TEL: 1900996696




M@ ti Quy trinh khai thac bdo hiém trén khéng gian mang

Nhén thong tin, kiém tra, phat hanh

: TCGI
Bude 5 Calns GCNBH va luu cac thong tin khai théc

San thuong mai di¢n | Nhan GCNBH, luu va guri cho KH kém

Budc 6 g z e S AW AT
tor quy tdc BH va cac tai liéu ¢ lién quan.

Nhin va luu GCNBH & quy tic BH va

Buac 7 Khach hang o m e G e
cac tai liéu co6 lién quan.

Két thue

Trén day cac quy trinh co ban khai thac truc tuyén. Tuy vao nén tang cong nghé thong
tin, giao dién hién thi ctia cdc website khéc nhau va nén tang cong nghé thong tin cua
ddi tac, co thé co quy trinh phu tiry bién hodic co su didu chinh vé thir ty trién khai cac
bude cu thé cho phu hop thuc té phat sinh.

Cic tir viét tit:

. Céng ty ¢6 phan bao hiém Phi nhan tho Techcom: TCGlns
- Téng dai vién: TDV

. Khach hang: KH

. Gidy chimg nhan bao hiém: GCNBH

. Baohiém: BH |

. Poi tac: T

. Khach hang: KH

. TCGlIns: BL

. Bao hiém: BH

. Théng tin Khach hang: TTKH
. Thong tin: TT

. San thurong mai dién tir: san TMDT

Tru s&: Tang 33 Téa C5 D’Capitale, sé 119 Trin Duy Hung, phudng Trung Hoa, quan Chu Gidy, TP Ha Noi
GPKD: 99/GP/KDBH MST: 0110855978 TEL: 1900996696



