o M01.02

TECHCOMINSURANCE

CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
PHI NHAN THQ TECHCOM Poc lap — Tw do — Hanh phiic
Sé: 87/QD-TCGIns Tp. Ha Néi, ngay 28 thang 11 nam 2024
QUYET PINH

Vé viéc ban hanh Quy tiic Bo hiém Toan dién Nha tw nhan

TONG GIAM POC
CONG TY CO PHAN BAO HIEM PHI NHAN THQ TECHCOM
- Cdn cir Ludt Kinh doanh Bdo hiém sé 08/2022/QH15 ngay 16/06/2022 va cdc vin
ban huéng dan thi hanh;
- Can cir Gidy phép sé6 99/GP/KDBH cap ngay 02/10/2024 cua B¢ Tai Chinh vé viéc
thanh lap va hoat dong ciia Cong ty Co phan Bdo hiém Phi nhdn tho Techcom;

- Can cur Nghi quyét sé6 02/NQ-PHPCD ngay 03/10/2024 cua Dai hi dong cé dong
vé viéc ban hanh Piéu 1é Cong ty Cé phan Bdo hiém Phi nhan tho Techcom (TCGlns);

- Can cur Quyet dinh s6 11/9D-HDOT ngay 04/10/2024 ciia Chii tich Héi dong Qudn
iri TCGlns vé viéc 1ty quyén cho Tong gidm doc Cong ty;

- Xét d@é nghi ciia Trieong Ban Quan Iy nghiép vu va san pham.
QUYET PINH:

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.

Piéu 3. Cac Pho Tdng giam doc, Ké toan trudng, Truong/ Phu trach cac Ban va Giam
dbc cac Chi nhanh chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: e TQNG GIAM POC ¢
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TECHCOMINSURANCE M01.03a
CONG TY CO PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM
PHI NHAN THQ TECHCOM Poc l1ap — Tw do — Hanh phuc
QUY TAC

BAO HIEM TOAN DIEN NHA TU NHAN

(Ban hanh theo Quyét dinh s6 87/0D-TCGlns ngay 28 thang 11 nam 2024
cua Tong Gidm doc Cong ty Co phan Bao hiém Phi nhan tho Techcom)

Trén co so Bén mua bao hiém/Ngudi duge bao hiém da xac nhan tham gia bao hiém v&i
Cong ty cb phan Bio hiém Phi nhan the Techcom (sau day goi 1a Bao hiém Phi nhin
tho Techcom) bing cach ké khai thong tin trong Yéu cau bao hiém va/hoic céc thong tin
ké khai khac dugc xem la co s¢ va 1a bd phén dinh kém ctia Hop dong bao hiém ddng thoi
Bén mua bao hiém di thanh toan hodc ddng ¥ thanh toan phi bao hiém theo quy dinh tai
Gidy chtng nhan bao hiém.

QUY TAC PIEU KHOAN NAY XAC NHAN RANG dbi v6i cac su kién xdy ra trong
subt Thoi han bao hiém va tuan thi theo dung cac diéu kién, diéu khoan va cac diém loai
trir duge néu dudi day va/hodc duge sira doi bd sung sau nay (sau day goi chung la cac
Didu kién didu khoan bao hiém), Bao hiém Phi nhan tho Techcom s& bdi thudong cho
Nguoi duge bao hiém tuan theo cac quy dinh dudi day.

CHUONG 1 - CAC PIEU KHOAN CHUNG

Piéu 1. Pinh nghia va viét tit
Trir truong hop néu rd nguon tai liéu khéc, cac dinh nghia, khai niém, trich dan Piéu,

Khoan, Diém, ndi dung viét tit, viét hoa dugc hiéu la theo quy dinh cta phap luat (néu co)
va/hodc theo Quy tic, Diéu khoan nay. Cac dinh nghia va viét tat nhu sau:

1.1. Bao hiém Phi nhan tho Techcom la Cong ty cd phan Bao hiém Phi nhén tho
Techcom.

1.2.  Nguoi duoc bao hiém 12 to chirc, ¢ nhan c6 tai san, trach nhiém dan sy dugc bao
hiém theo Quy tac, didu khoan bao hiém nay va dugc néu tén trong Gidy chung
nhén bao hiém.

1.3. Bén mua bio hiém 1 td chirc, ca nhan ké khai, xéc nhan Yéu cau bao hiém, giao
két Hop dong bao hiém v&i Bao hiém Phi nhan tho Techcom va déng phi bao hiém.
Bén mua bao hiém dap ung quy dinh sau:

(i) La td chtc duge thanh 1ap va hoat dong hop phép tai Viét Nam; hodc

(ii) La cd nhan tir du 18 tudi tré 1én hién dang cu tri tai Viét Nam, c6 nang lyc hanh
vi dan su ddy du tai thoi diém giao két Hop ddng bao hiém.

1.4. Yéu cau bao hlﬁem 1a hd so theo mau cuva Bao hiém Phi nhan thQﬂ Techcom duoc
Bén mua bao hiém ké khai va xac nhan dé dé nghi tham gia bao hi€ém.

1.5. Hop dong bio hiém 14 sy thoa thuan gitra Bén mua bao hiém va Bao hiém Phi nhan
tho Techcom, theo d6 Bén mua bao hiém phal dong phi bao hiém, Bao hiém Phi

nhan tho Techcom phai boi thuong, tra tlen bao hiém theo thoa thuan trong hop
dong. Hop dong bao hiém (Hop ddng) bao gdm céc tai liéu sau:

Tru so: Tang 33 Toa C5 D’Capitale, s6 119 Tran Duy Hung, phuong Trung Hoa, qudn Cdu Gidy, TP Ha Ngi
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Cong ty C6 phdn Bao hiém Phi nhan tho Techcom
Bdo hiém Toan dién Nha tw nhdn

1.6.

1.7

1.8.

1.9.

1.10.

1.11.

- Giay ching nhan bao hiém;

- Yéu clu bao hiém; Bang ké khai cac thong tin lién quan dén rii ro dugc bao
hiém, doi tugng bao hiém;

- Quy tic, diéu khoan bao hiém;

- Tai liéu tom tat quy tac, diéu khoan bao hiém;

- Xéc nhén thay dbi Hop dong bao hiém / Stra ddi bd sung (néu co).

Gidy chirng nhan bao hiém 1a vin ban do Bao hiém Phi nhén tho Techcom phat

hanh cho Ngum dugc bao hiém ghi nhan céc thong tin xdc nhan bao hiém co ban

giita Bao hiém Phi nhan tho Techcom va Nguoi duge bao hiém trén co s thong tin

do Bén mua bao hiém/Nguoi dugce bao hiém cung cap va tuan thu theo cac diéu kién
ctia Quy téc, diéu khoan bao hiém nay.

Gidy ching nhan bao hiém dugc phat hanh duéi dang ching nhén bao hlem dién
tir. Bén mua bao h1em thong bao cho Bao hiém Phi nhan tho Techcom vé thong tin
(dia chi email hodc sb dién thoai nhan qua Zalo/Viber) ciia ngudi nhén Glay ching
nhan bao hiém.

XAc nhén thay déi Hop dong bio hiém / Sira ddi bd sung 1 vin ban do Bao hiém
Phi nhan thg Techcom phat hanh ghi nhén céc thay ddi / sira d6i / bo sung ctia Hop
dong (néu co).

Mirc khéu trir 12 so tlen ap dung d6i véi m01 Phan ma Ngudi duge bao hlem phai
tw chiu ddi voi mdi ton that hodc chudi tén that phat sinh tr cung mot ngudn goc
hodc nguyén nhan va dugc néu trong Gidy ching nhén bao hiém.

Théi han bao hiém 1a khoang thoi gian pham vi bao hiém quy dinh trong Hop dong
bao hiém c6 hidu luc va duoc quy dinh cu thé trong Gidy chimg nhan bao hiém.

Ngay hiéu luc Hop dong bao hiém la ngay Bén mua bao hiém hoan tat Yéu cau
bao hiém va da dong day da ph1 bao hiém, va dugc Bao hiém Phi nhan tho Techcom

chép thuén bao hiém bang Gidy chimg nhan bao hiém.

Ngoi nha la cong trinh xdy dyung duoc xay dung chu yéu bang gach, da, bé tong,
két cdu mai che chil yéu bang kim loai, bé tong, mai ngoi, nam trong pham vi lanh
thd Viét Nam va duoc néu trong Gidy chimg nhan bao hiém bao gdm céc loai hinh:

(a) Nha & riéng 1é 12 cong trinh xay dung v6i myc dich dé & va phuc vu cac nhu cau
sinh hoat ctia ho gia dinh, c4 nhan, khong bao gom kinh doanh, bu6n ban, dugc
xdy dung trén thira dét & riéng biét thudc quyén str dung hop phap cia t6 chirc,
ho gia dinh, ca nhan, bao gom nha biét thu, nha ¢ lién ké va nha & doc lap.

(b) Can h§ chung cu, tap thé 1a cac can ho ndm trong nha chung cu hodc nha chung
cu hdn hop, phuc vu muc dich dé & cho mot gia dinh, c4 nhan hay tap thé.

(¢) Can h§ lwu tra (Condotel) 1a cac can ho nim trong nha chung cu hdn hop, phuc
vu muc dich cho thué luu tri, c6 trang thiét bi, dich vu can thiét dé ngudi thué
c6 thé tu phuc vu trong thoi gian luu tra.

(d) Van phong két hop luwu tra (Officetel) nam trong nha chung cu hdn hegp, cé
cac trang thiét bi va dich vu can thiét phuc vu cho mot hay nhiéu ca nhan lam
viéc két hop luu tra.

(¢) Nha hinh thanh trong twong lai 1a nha ¢ dang trong qua trinh dau tu xay dung
va chua dugc nghiém thu dua vao str dung. Bao hiém Phi nhan tho Techcom sé

Trang 2/17 ,
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Cong ty C6 phan Bao hiém Phi nhan tho Techcom
Bao hiéem Toan dién Nha tu nhdn

1.12.

1.13.

1.14.

1.15.

chi chiu trach nhiém bao hiém ké tir thoi diém ngdi nha dugc hoan thanh xay
dung, nghiém thu xong va dua vao sir dung.

(f) Nha phé thwong mai (Shophouse) 12 loai hinh bat dong san duoc xdy dung va
sir dung véi muc dich két hop gitra nha ¢ va kinh doanh, bao gdm cac loai hinh

sau:

e Nha phd thuong mai thap tang 1a nhitng can nha phé thuong mai dugc xay
dung tai cac truc dudng pho, tuyén duong ndi bo cua khu do thi, khu vuc
trung tam thuong mai, dich vu hodc khu du lich thu¢c cac du an bt dong san
véi thiét ké xay dung va céu tric duge cb dinh theo quy hoach sir dung dat,
quy hoach xay dung da dugc phé duyét;

e Shophouse khéi dé chung cu: 1a cac can ho, dién tich, san thuong mai dugc
thiét ké tai khéi dé - thong thuong tir tAng 1 dén tAng 5 clia cac toa chung cu
nhim muc dich kinh doanh thwong mai, dich vu.

Tai séan bén trong la do dac, do gia dung va cac phin nang cap, cai tao, gia c6 phuc
vu qua trinh sinh hoat ciia Nguoi dugc bao hiém, thudc s& hiru cia Ngudi duge bao
hiém hodc cta bét ky thanh vién nao trong gia dinh Nguoi duge bao hiém va nam
bén trong Ngbi nha dugc bao hiém.

Thanh vién gia dinh cia Nguoi dugc bio hiém bao gdm nhung khong gidi han
chdng, vo, con céi, bd me, bb me chdng/ve, anh chi em rudt, ho hang cta ngudi
duoc bao hiém va sinh sdng hgp phdp tai ngdi nha dugc bao hiém.

Nguoi thy hwong la to chuce, ca nhan dugc Bén mua bao hiém va Nguoi duge bao
hiém chi dinh d nhan tién bao hiém theo thoéa thuan trong hop ddng bao hiém.

Phi bio hiém 1a khoan tién ma Bén mua bao hiém phai dong cho Bao hlem Phi
nhan tho Techcom theo thoa thuan ciia cac bén va dugc néu cu the trong Gidy ching
nhan bao hiém.

Piéu 2. Rii ro dwgc bao hiém

A.

CHAY (du la phét sinh tir nd hay bét ky nguyén nhan nao khac) nhung loai trir:
(a) dong dat, nai ltra phun hodc céc bién dong khac cua thién nhién,
(b) THIET HAI gay ra do

(i) tai san ty 1én men hodc tu toa nhi€t, hoac

(ii) taisan dang trong qua trinh dugc xir ly bang nhiét.

(c) bat ky THIET HAI nao gy nén bdi hodc do hdu qua cua viéc chay rung, bui
cay, dong cd, hoang mac, ring nhiét d6i du 1a ngéu nhién hay khong hodc phat
quang dat dai bang Itra.

SET

Chi bdi thudng cho tén hai cho tai san dugc bao hiém do sét danh truc tiép (1am
thay do6i hinh dang hodc boc chay)

NO

Chi bdi thuong cho nhitng thiét hai xay ra d6i voi cac trang thiét bi st dung duy
nhéat cho muc dich sinh hoat nhung loai trur nhung THIET HAI géy ra do dong dat

hodc chay ngam.
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Cong ty C6 phdn Bao hiém Phi nhdn tho Techcom
Bdo hiém Toan dién Nha tw nhdn

C.

MAY BAY HOAC CAC PHUONG TIEN TREN KHONG KHAC HOAC CAC
VAT THE TREN CAC PHUONG TIEN PO ROI VAO, loai trir THIET HAI

(a) do cac song ap lyc gdly ra boi may bay va cac phuong tién trén khong khac di
chuyén vai téc do am thanh hodc tdc do siéu am
(b) do chay

GAY ROL BAO PONG DAN SU, NGUOI THAM GIA DPINH CONG, CONG
NHAN BI NGAN DEN XUONG hoidc nhitng nguoi tham gia vao cac cugc bao
dong lién quan dén ngudi lao dong hodc NHUNG NGUOI CO AC Y, nhung loai

tru:

(a) THIET HAI phat sinh tlr vi¢c tich thu, trung dung hodc ti€u huy theo 1énh cua
chinh phu hodc cua bat ky co quan cong quyén nao,

(b) THIET HAI phat sinh do ngirng tré cong viéc,

(c) THIET HAI do chay gy ra bdi nhitng nguoi dinh cong, cong nhén bi ngén dén
xudéng hodc hodc nhitng nguoi tham gia vao cdc cudc bao dong lién quan dén
ngudi lao dong hodc nhitng nguoi co acy,

(d) Pbi v6i cac THIET HAI (khong phai do chay hay nd) truc tlep gdy ra boi nhiing
ngudi ¢ ac y khong dai dién cho hodc khong lién h¢ vdi bat ky to chirc chinh
tri nao thi:

(i) THIET HAI béi trom cudp hodc nd lyc trom cudp
(i) THIET HAI lién quan dén cac toa nha bo tréng hodc khong dugc st dung

(iii) Mtrc khiu trir cia mdi va moi vu tdn that nhu dugc xac dinh sau khi 4p
dung cac diéu kién cua bao hiém dudi gid tri.

DONG DAT
GIONG, BAO, LU, LUT nhung loai trir ton that hogc thiét hai:
(a) gay ra do suong muébi, sut lun hodc sat 16 dat,

(b) xay ra ddi voi bat che nang, binh phong, bién quang cao, cac trang thiét bi 1ap
dit phia ngoai, hang rao, cong ngd va céc tai san di dong khac dé ngoai troi,

(c) xay ra ddi véi cac cong trinh dang trong giai doan xay dung, cai tao hay sua
chita, trir khi tAt ca cac cira ra vao, cira s6 va chd hé khac da duge hoan thanh
v6i muc dich 1a bao vé tai san khdi giong béo.

(d) do mua, ngoai trr mua thim nhap vao céc toa nha thong qua cac chd h¢ trén
phan két cAu cua toa nha d6 ma nhitng chd hd nay dugc tao ra boi tac dong truc
tiép cua giong hodc bio.

(e) do nudc thoat ra tur cac bé chira nude, thiét bi chtra nude hodc duong éng dan
nudc.

NUGC THOAT RA tir cac bé chira nuéc, thiét bi chira nuéc hoac duong dng dan

nudc nhung loai trur:

(a) THIET HAI do nudc duge xa ra, hodc ro ri tir hé thong chita chay tu dong bang
nudc (Sprinkler),

(b) THIET HAI tai nhitng tda nha bj bé trong khong c6 ngudi trong nom, kiém sodt
hodc khong cd nguoi su dung.
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Cong ty C6 phan Bao hiém Phi nhdn tho Techcom
Bdo hiém Toan dién Nha tw nhan

H. VA CHAM bdi xe co gigi hodc dong vat khong thude quyén s& hitu hogc khong
thudc su kiém soat cua:

(a) Neudi duge bao hiém hodc nguoi quan ly/sit dung dia diém dugc bao hiém,

(b) Nguoi lam cong cho Nguoi dugce bao hiém hodc ciia Nguoi quan ly/st dung dia
diém dugc bao hiém trong khi thuc hién cong viéc ma ho dugc thué boi Nguoi
dugc bao hiém.

L. SU THOAT NUGC BAT NGO TU HE THONG CHUA CHAY TU PONG BANG
NUOC (SPRINKLER) tai dia diém dugc bao hiém khong phai gay ra boi:

(a) su dong bang trong ngdi nha néu dén thoi diém do dang bo tréng hodc khong co
nguoi st dung trong khi van thudc sé& hitu hodc quyén thué ciia Nguoi dugce bao

hlem,
(b) nd, dong dét, chay ngam hodc nhiét do chdy gdy ra.
J. TROM CUGP voi diéu kién CO DAU HIEU SUDUNG VU LUC VA POT NHAP

VAO HOAC TAU THOAT KHOI NGOI NHA, hoic cb gang dot nhap vao hodc
tau thoat khoi Ngoi nha.

Piéu 3. Tinh théng nhit ciia hop dong bio hiém

Quy tic bao hiém nay, Gidy ching nhan bao hiém va Ban danh muc tai san, la nhiing bd
phén hop thanh by phan khong tach roi ciia Hop ddng bao hiém nay va tai bét ky vi tri nao
trong cac tai li¢u trén, bat clr tlr va cum tir nao dugc gan cho mot y nghia ddc biét nao do
thi tr va cym tur d6 van tiép tuc mang y nghia d6 du chung xuat hién & bat ct vi tri nao
trong Quy tic, didu khoan bao hiém nay, Gidy chting nhan bao hiém va Danh muc tai san.

Piéu 4. Hop dong bao hiém v hiéu
Hop dong bao hiém vo hiéu trong trudng hop:
(a) Bén mua bao hié»m khong c¢6 quyén lgi co thé duoc bao hiém tai thoi diém giao két
hgp dong bao hi€m;
(b) Tai thoi diém giao két hop ddng bao hiém, bén mua bao hiém biét sy kién bao hiém
da xay ra;
(¢) Bén mua bao hiém cd y cung cdp khong day du thong tin hodc cung cép thong tin
sai su that;
(d) Céc truong hop Hop ddng bao hiém vo hi¢u khac theo quy dinh cua phap luat hi¢n
hanh.
Piéu 5. Thay d6i va di chuyén
Trong bat ky tinh huéng nao trong s6 nhirng tinh huéng néu dudi day, hiéu luc bao hiém
s& cham dut dbi voi tai san bi thiét hai trir khi trude thoi diém xdy ra thiét hai, Bao hiém

Phi nhan tho Techcom hodc dai dién cua Bao hiém Phi nhan tho Techcom da ky vao mot
Stra d6i b sung dinh kém Hop dong bao hiém dé chap thuén viéc:

(a) Bt ky ngodi nha nao dugc bao hiém hoic bat ky ngdi nha nao chira cac tai san dugc bao
hiém bi bo tréng (khong 6 nguoi cu tru) trong vong hon 30 ngay, trir truong hop ngoi
nha dugc bao hiém 1a nha phd thwong mai (Shophouse) chua c¢6 hoat dong kinh doanh
da dugc Bao hiém Phi nhan tho Techcom néu tén cu thé trén Gidy chtng nhan bao

hiém;
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Céng ty C6 phdn Béo hiém Phi nhdn tho Techcom
Bdo hiém Toan dién Nha tw nhdn

(b) Tai san dugc bao hiém bi di chuyén t6i dia diém khéc hogc ra khoi ngoai ngdi nha dugc
bao hiém;

(¢) Quyén loi cia Ngudi dugc bao hiém ddi vai céc tai san duge bao hiém cham dat trir
khi phap luét hién hanh c¢6 quy dinh khac.

Pidu 6. Chim dirt hiéu lwe hop ddng bio hiém

Bén mua bao hiém c6 quyén don phuong chidm dut thuc hién hop dong bao hiém bang
cach guri thong béo bing van ban dén Bao hiém Phi nhan tho Techcom va s& dugc hoan lai
80% phi bao hiém ctia thoi han béao hiém con lai vai diéu kién chua phat sinh bat cir khiéu
nai nao hay su kién nao da xay ra co thé din dén khiéu bdi thuong cho dén ngay cham dit
thuc hién hop ddng bao hiém. Ngay chdm dit thyc hién hop dong bao hiém s& 1a ngay Bao
hiém Phi nhan tho Techcom nhan dugc van ban thong bao cham duat thyc hién hop dong
hodc ngay bét diu chdm dirt thuc hién hop ddng theo yéu cau ctia Bén mua bao hiém, tiy
thuc thoi diém nao dén sau.

Bao hiém Phi nhan tho Techcom ¢ quyén don phuong chdm dit thyc hién hop dong bao
hiém bang cach giri vin ban thong bao cho Bén mua bao hiém. Hop ddng bao hiém sé&
chim dirt sau bay (07) ngay lam viéc k& tir ngay Bén mua bao hiém nhan dugc thong béo
chdm dit thuc hién hgp dong B4o hiém Phi nhan tho Techcom s& hoan lai cho Bén mua
bao hiém phan phi bao hiém cua thoi han bao h1em con lai sau khi da khau trir phan phi
bao hiém cho thoi gian da bao hiém theo ty 1¢ s6 ngay da bao hiém chia tong s6 ngay thoi
han bao hiém.

Pidu 7. Cam két

Bét ky cam két nao dugc dua ra hodc c6 thé dugc dua ra d6i voi Hop dong bao hiém nay
cling s€ co hi€u luc va tiép tuc duy tri hiéu lyc sudt trong thoi han bao hiém ké tir thoi gian
cam két duoc ap dung. Viéc vi pham bét ky cam két nao lam tang thém nguy co rui ro sé
1a tr& ngai ddi vé6i viée khiéu nai doi bdi thuong. Tuy nhién néu Hop dong bao h1em dugc
tai tuc thi cac khiéu nai lién quan t6i nhitng thiét hai xay ra trong thoi han tai tuc tiép theo
d6 cia Hop ddng bao hiém s& khong bi tac dong béi ly do vi pham cam két vao trude thoi
diém tai tuc Hop dong bao hiém.

Piéu 8. Cac bién phap phong ngira hgp ly

Nguoi duge bao hiém bang chi phi cua minh phai luén ludn duy tri tai san dugc bao hiém
trong trang thai dugc bao dudng tbt, tudn thu cac ‘quy dinh phap luét va phai thuc hién moi
bién phap hop ly nhim ngan nglra va d& phong ton that cho tai san dugc bao hiém.

Piéu 9. Piéu chinh diéu kién bao hiém hang nim

Truong hop thoi han bao hiém trén mot nam, cac bén thoa thuén va thong nhat ring cir sau
12 thang, mdi bén tham gia trong Hop dong bao hiém nay duogc quyén xem xét va yéu cau
stra do6i cac diéu kién dleu khoan ciia Hop dong bao hiém nay tai thoi diém bat dau hiéu
luc bao hiém cho nam tlep theo.

Trude 30 ngay ké tir ngay bét dau hiéu luc bao hlem cho nam tlep theo, Bao hiém Phi nhan
tho Techcom s& thong bao cho Bén mua bao hiém vé viéc stra ddi cac diéu kién diéu khoén
cua Hop dong bao hiém. Cac bén s& thong nhat chap thuan ndi dung stra ddi cac diéu kién
diéu khoan ctia Hop dong bao hiém bang van ban. Truong hop cac bén khong thong nhét
dugc cac ni dung sura d6i diéu kién diéu khoan cta Hop dong bao hlem Hop dong bao
hiém nay s& cham dut ké tir ngay bat dAu hiéu bao hiém cho nam tiép theo va Bao hiém
Phi nhan tho Techcom s& hoan lai cho Bén mua bao hiém phan phi bao hiém cua thoi gian
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con lai sau khi da khau trir phan phi bao hiém cho thoi gian da bao hiém theo ty 1¢ s6 ngay
da bao hiém chia tdng s ngay thoi han bao hiém.

Truong hop Bao hiém Phi nhan tho Techcom khong thong bao cho Bén mua bao hiém vé
viéc stra déi cac diéu kién diéu khoan cua Hop ddng bao hiém, Hop dong béo hiém nay s€
tlep hiéu luc bao hiém cho nam tlep theo theo thoa thuan diéu kién diéu khoan cua Hop
ddng bao hiém da giao két.

Diéu 10. Thanh toan phi bio hiém
Phi bao hiém ctia bao hiém nay dugc thanh toan bing Pong Viét Nam.

Phuong thirc thanh toén phi bao hiém bang tién mit va/hodc chuyén khoan vao tai khoan
do Bao hiém Phi nhan tho Techcom chi dinh.

Piéu 11. Chi dinh, thay déi ngwoi thu hwéng

Bén mua bao hiém c6 quyén chi dinh nguoi thu huong. Truong hgp Bén mua bao hiém
khong ddng thoi 1a Ngudi duoc bao hiém, viée chi dinh nguoi thu huéng phai dugce su
dong y clia Ngudi dugce bao hiém.

Trir khi ¢6 thoa thuan khac gita Bén mua bao hiém va Bao hiém Phi nhan tho Techcom,
Bén mua bao hiém c6 thé thay dbi ngudi thu hudng nhung phai duge su dong y ciia Nguoi
duoc bao hiém va phai thong bao bang vin ban cho Béo hiém Phi nhan tho Techcom va
Bao hiém Phi nhan tho Techcom sé& x4c nhan thong tin ngudi thy hudng bang vin ban.

Piéu 12. Luét ap dung

Bao hiém nay tuan thi quy dinh Luét phap nuéc Cong hoa xa hoi chi nghia Viét Nam.
Pidu 13. Phuong thirc giai quyét tranh chép

Moi tranh chéap phép sinh lién quan dén bao hiém nay sé duoc giai quyét thong qua thuong
luong gitra cac bén. Truong hop khong thuong luong dugc thi tranh chép s& duogc dua ra

Toa an c6 thim quyén tai thanh phd Ha Noi dé giai quyét theo phap luat nuée Cong hoa
xa hdi chu nghia Viét Nam.

CHUONG 2 - PHAM VI BAO HIEM

PHAN I -THIET HAI VAT CHAT NGOI NHA
Piéu 14. Thiét hai vat chat Ngéi nha
Béo hiém Phi nhan tho Techcom s& bdi thuong cho Ngudi dugc bao hiém nhitng ton that
hodc thiét hairvét chat d6i vai Ngoi nha gy ra boi cac rii ro duge biao hiém quy dinh tai
biéu 2 Quy tic nay.
Theo Phén nay, Ngoi nha dugc bao hiém, SO tién bao hiém cta phan Ngoi nha khong bao
gom:
(a) Ngdoi nha dang thi cong xay dung; Ngoi nha dang bi pha d& hodc dang bi bo trong
trong khi ch¢ phé do;
(b) Nha tam, cong trinh tam khong phuc vu cho muc dich cu tri/sinh song cua nguoi
duge bao hiém;
(¢) Chudng chan nudi gia suc, gia cdm, dong vat khac
(d) tai san khong thudc sé hiru cia Nguoi duge bao hiém hodc Nguoi duoc bao hiém
khong chiu trach nhiém phép 1y ddi v6i nhing tai san do;
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(e) tai san ma gié tri da dugc bao hiém theo phan Tai san bén trong.
Piéu 15. Co sé boi thuwong

Trong trudng hop tai san dugc bao hiém bi pha huy hogc thiét hai trong pham vi bao hiém
ctia Quy tdc bao hiém nay, Bao hiém Phi nhan tho Techcom s& bdi thuong cho Ngudi duge
bao hiém cac chi phi stra chira, khoi phuc hodc thay thé mot phan hodc toan bo Ngoi nha
duoc bao hiém bi tdn thét, thiét hai hodc bdi thudong bang tién cho gia tri tén that hoac thiét
hai vat chit voi diéu kién 1a trong moi truong hop, trach nhiém cua Bao hlem Phi nhan tho
Techcom s€ khong vuot qua gia tri tai san bi ton thét, va khong vuot qué tong s tién bao
hiém tai thoi diém xay ra tdn thét, thiét hai.

Diéu 16. Bio hiém duéi gia tri

Néu tai thoi diém xay ra ton that hodc thiét hai dugc xem xét boi thuong theo quy dinh tai
Quy tac nay, giatri thuc té cia Ngoi nha dugc bao hiém 16n hon Sé tién bao hiém thi Nguoi
duge bao hiém s€ duoc xem 1a tu bao hiém cho phan chénh léch gia tri d6 va s€ tu ganh

chiu mot phan ton that hodc thiét hai theo ty 1§ bao hiém duéi gié tri twong tng. Trong
truong hop c6 nhiéu hon mot hang myc tham gia bao hiém, diéu kién nay s& dugc ap dung

mot cach riéng biét dbi véi tirng hang muc bi thiét hai.
Piéu 17. Pidu khoan mé rong (ap dung cho Phan I)
17.1. Diéu khoan chi phi chira chdy va cac chi phi khac
Theo diéu khoan nay, pham vi bao hiém theo Quy tac bao hiém nay duoc md rong
dé bao hiém cho céac chi phi phat sinh doi voi:
a) qua trinh dap tit dam chay:;
b) qua trinh van chuyén nudc va chét chira chay;
d) cong viéc lap dat vat chuéng ngai tam thoi;
phat sinh tir nhitng t6n that gay ra do bt ky rtii ro nao duge bao hiém theo Bao hiém
nay.
Véi diéu kién ring trach nhiém ctia Bao hiém Phi nhéan tho Techcom dbi vai d1eu

khoan nay s& khong vuot qua han muc trach nhiém: 20% 56 tlen bao hiém, tdi da
50 triéu ddng/mdi va moi vu tén thit/ nam bao hiém, 4p dung sé nao thap hon.

17.2. Piéu khoan chi phi don dep hi¢n truong

Céc khoan chi phi phét sinh can thiét béi Nguoi duge bao hiém trong viéc don dep
hi¢n truong, thio do hodc pha huy, chéng do hoic dung, thuc hién cdc stra chira tam
thoi d6i voi mot hodc nhiéu phan tai san dugc bao hiém l1a hau qua cua ton that hogc
thiét hai dugc bao hiém v6i diéu kién cac chi phi nay:

(a) khéng truy doi dugc tir bat ky Hop ddng bao hiém nao khac;

(b) khong bao gom chi phi don dep, huy b6, 1am sach cac chat ro ri, 6 nhiém
hodc nhiém ban ngoai trir cac ton that hodc thiét hai gay ra béi cac rui ro

duoc bao hlem

Véi didu kién rang trach nhiém ctia Bao hiém Phi nhén tho Techcom ddi véi dleu
khoan nay s€ khong vuot qua han muc trach nhiém: 20% sb tlen bao hiém, ti da
50 triéu dong/mdi va moi vu tén that/ nam bao hiém, ap dung s6 nao thap hon.

17.3. Diéu khoan vé Chi phi thué nha
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17.4.

17.5.

Theo diéu khoan nay, pham vi bao hiém dugc mé rong dé bao hiém cho cac chi phi
thué nha hop ly ma Nguoi dugc bao hiém phai ganh chiu trong mot khoang thoi
gian can thiét, phu hop trong qua trinh sira chira, phuc hoi lai ngoi nha khi ¢6 ton
that phat sinh. S tién bdi thuong theo diéu khoan mé rong nay s& khong vuot qua
10 triéu dong/ thang va khong vugt qua 03 thang trong subt thoi han duoc bao hiém.

Piéu khoan chi phi khic phuc sw co do ro ri hay chay tran bat ngo

Pham vi bao hiém dugc mé rong dé bdi thuong cho nhirng ton tht phét sinh ddi voi
tai san duoc bao hiém c6 nguyén nhan phét sinh tir hodc dugc quy cho viéc ro ri hay
chay tran bat ngo cla bat ky khi gas, hoi nudc, chit 1ong (khong phai nudc) hodc
nguyén vat liéu noéng chay gay ra bdi nhiing rii ro dugc bao hiém, nhung loai trur:

(a) Tén that, phé huy, 0 nhiém hodc 1an tap chat ddi voi dat, nudc va khong khi;

(b) Tén thit ddi voi chinh lugong khi gas, hoi nudc, chét 16ng hodc nguyén vit
liéu no6ng chay do bi thoat ra ngoai;

(¢) Chi phi khic phuc khiém khuyét gy ra sy ro ri hay chay tran do;

(d) Chi phi di doi, tiéu htty hodc thu don nhing chét rd ri, 6 nhiém hoc lan tap
chat;

(e) Tén thét gdy ra bdi hodc xay ra trong qué trinh stra chita hodc thay doi;

V6i didu kién rang trach nhiém ciia Bao hiém Phi nhan tho Techcom d6i voi dleu
khoan nay s& khong vuot qua han muc trach nhiém: 20% s tlen bao hiém, toi da
50 triéu ddong/mdi va moi vu tén that/ nam bao hiém, ap dung s6 nao thap hon.

Piéu khoén vé Chi phi thué Kién tric sw, Giam dinh vién, Chuyén gia tu van,
KV sw khic phuc sau sy )

Quy tic, diéu khoan nay dugc mo rong dé bao hiém cho cac chi phi trong viéc thué
cac chuyén gia nhu Kién trac su, Can bo tric dia, Chuyén gia tu van, K§ su va cac

chi phi khac (nhung khong vuot qua cac dinh muc chi phi do cac co quan chie nang A\

cua Viét Nam quy dinh dugc ap dung tai thoi diém xay ra ton that hodc thiét hai) dé |||

thuc hién cac cong tac thiét ke lap du toan, lap Kké hoach l1ap bang thong so k¥ /°
thuat, khoi luong va gidm sat ma nhitng chi phi nay can thiét phai b ra trong qué £/
trinh khoi phuc cac tai san dugc bao hiém sau khi bi hu hai hodc pha huy gdy ra boi

rii ro duoc bao hiém theo Quy tic bao hiém nay (nhung khong 4p dung d6i vé6i chi
phi 1ap hd so khiéu nai), v6i diéu kién 1a trach nhiém ciia Bao hiém Phi nhan tho
Techcom dbi v&i cac chi phi nay khong vuoc qua han muc dudi day va tong trach
nhiém d6i v6i su pha hiy hodc hu hai 4y va chi phi nay s& khong vuot qua tong sd
tién bao hiém.

Vi diéu kién rang trach nhiém cta Bao hiém Phi nhan tho Techcom dbi vai dleu
khodn nay s& khong vuot qua han mirc trach nhiém: 20% sb tlen bao hiém, toi da
50 triéu dong/mdi va moi vu t6n that/ nam bao hiém, ap dung sd nao thap hon.

PHAN II - THIET HAI VAT CHAT TAI SAN BEN TRONG
Diéu 18. Thiét hai vat chat Tai san bén trong

Bao hiém Phi nhan tho Techcom s& bdi thuong cho Nguoi dugce bao hiém sb tlen tbi da
bang v6i cac Han muc trach nhiém quy dinh trong Gidy ching nhan bao hiém vé céc ton
that hoac thiét hai vat chat doi véi Tai san bén trong ngdi nha gay ra bdi cac rai ro dwge
bao hiém quy dinh tai Diéu 2 Quy tic nay.
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Vi diéu kién la:
(1)  Taisan bén trong dugc bao hiém:

(a) La toan bo tai san ndm trong khu vuc ngdi nha thudc dia diém bao hiém dugc
ghi trén Gidy ching nhan bao hiém.

(b) Tai san phai thudc s¢ hiru hodc thugc quyén trong coi quan ly cua Nguoi duge

bao hiém va khong bi loai trir theo Muc (2) dudi day.
(2)  Tai san bén trong khong dugc bao hiém:

(a) Vang bac, trang sirc, da quy, tic phim ngh¢ thuat, ban thao, ban ké hoach, tranh
anh hogc ban vé thiét ké, mo hinh, khudén mau, huan chuong, sach quy, ching
khodn, ban giao udc hodc tai liéu dudi moi hinh thirc, tem thu, tién xu hodc tién
mat, hdi phleu ngan hang, séc, séc du lich, 1énh chuyén tién, Iénh giri bang buu

dién, héi phiéu, gidy hen tra tién, 6 td, xe may/xe dién hodc phu tung, xe dap,
camera giam sat, vat nudi, thuc vat/cdy canh;

(b) Tai san ca nhan bao gdm quan o va cac do6 vat ca nhan dugc thiét ké dé mic, sir
dung hodc mang theo nguoi, thiét bi dién tir c4 nhan (bao gdbm nhung khong gidi
han & dién thoai di dong, mdy tinh bang, mdy tinh xach tay, may anh, may quay
phim, dong hd hodc thiét bi deo thong minh);

(¢) Céc tai san da do bo, cét giit trong kho, hét gia tri st dung;
(d) C4c tai san da dugc bao hiém theo mot loai hinh/ Hop dong bao hiém khac;
Diéu 19. Co s6 boi thuwong

Trong truong hop tai san duge bao hiém bj phd huy hodc thiét hai trong pham vi bao hiém
cua Quy tac, diéu khoan bao hiém nay, Bao hiém Phi nhan tho Techcom s& bdi thuong cho
Nguoi duge bao hiém chi phi thuc té dé stra chita hodc thay thé (trong truong hop khong thé
stra chira dugc) mot phan hodc toan bo Tai san bén trong dugc bao hlem Vigc thay thé mot
phan hodc toan bo Tai san bén trong dugc bao hiém duya trén nguyén tic thay thé b phan
hodc tai san tuwong tu, cung chung loai, cuing kich thude, cing tinh nang, vat liéu nhu khi con
moi nhung khong vuot qua gia tri cla tai san tuong tu theo gid tri thi truong tai thoi diém
Xay ra ton that.

Tong s6 tlen bdi thuong cho cac Tai san bén trong dugc bao hiém bj ton that s& khong vuot
qua S tién bao hiém/gi6i han trach nhiém ddi vei phan Tai san bén trong dugc quy dinh
tai Gidy chting nhan bao hlem Pbi vi mdi vu khiéu nai bdi thuong, Bao hiém Phi nhan
tho Techcom ¢6 quyén quyét dinh stra chita hodc thay thé tai san.

PHAN III - TRACH NHIEM BEN THU BA

Piédu 20. Trach nhiém céng cong bao gdm trach nhiém phap ly cia c4 nhan va gia
dinh

Tuan thu theo han murc trach nhi¢ém ghi nhén tai Gidy chimg nhén bao hiém, Bao hiém Phi
nhén tho Techcom s& bdi thudong cho Nguoi dugce bao hiém hoic bét ctr thanh vién nao
trong gia dinh cua Ngucn duoc bao hiém véi didu kién ngudi do dang sdng cb dinh cing
Nguoi dugc bao hiém va/hogc bét ctr ngudi giup vi¢e nao cua Nguoi dugce bao hiém trong

thoi gian lam viéc, d6i voi tat ca cac khoan tién ma Ngudi duge bao hiém va/hodc bat ctr
ai dugc dé cap ké trén phai chiu trach nhiém phép ly nhu la:

(1) nguoi sé hitu ngoi nha.

(2) chu ho tu nhan khi sir dung ngdi nha, hodc véi tu cach la nguoi sir dung ngdi nha
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lién quan dén:
(a) thuong tat than thé bat ngd (du tir vong hay khong),
(b) tén that bt ngd dbi véi bat cir tai san vat chat va hiru hinh thude s& hitu cia bat cir
bén thir ba nao.
phat sinh trong thoi han bao hiém va tir ngdi nha dugc bao hiém trong lanh thd Viét Nam.
Piéu 21. Chi phi phap ly
Tuén thi theo han mirc trach nhiém ghi nhan tai Gidy chung nhan bao hiém, lién quan dén
cac khiéu nai doi boi thuong chdng lai Nguoi duge bao hiém ma khiéu nai do da dugc ap
dung boi thuong theo Phén nay, Bao hiém Phi nhan tho Techcom sé chi tra tat ca cac chi
phi va phi tén phap 1y hop Ly
(a) ma Ngucn duoc bao hiém hodc bat cu thanh vién nao trong g1a dinh Nguoi duoc
bao hiém véi diéu kién séng c¢b dinh cung Nguoi duoc hiém va/hodc bit cir

ngudi gitp viéc nao cia Nguoi dugc bao hiém trong thoi gian lam viéc, phai tra
lai cho bén khiéu kién, va
(b) phat sinh véi su ddng ¥ bang van ban ctia Bao hiém Phi nhan tho Techcom.
lién quan dén trach nhiém phat sinh cia Ngudi duoc bao hiém.
Trong truong hop Nguoi duge bao hiém chét, Bao hiém Phi nhéan tho Techcom s& bdi
thuong cho nguoi dai dién hop phap cua Nguoi duge bao hiém trong giGi han va tuan thu
theo céc gi6i han tai Phén nay, véi diéu kién la ngudi dai dién hop phap do phai tién hanh,

thuc hién va tuan thi theo cdc diéu kién ctia Hop dong bao hiém nay nhu thé ho la Nguoi
duge bao hiém trong pham vi cac diéu kién cia Hop dong co thé ap dung.

Pidu 22. Piéu khoan mé rong (ap dung cho Phan III)

22.1. PDiéu khoin mé rong Ngudi dwoe bao hiém bao gdbm Bén thué nha
Trén co s van tué}n theo nhiing diéu‘khoén, diéu kién va d@ém loai trl‘,r nao khac cua
Hop dong bao hiém nay, cac bén dong y va thoa thuan rang Quy tdc, diéu khoan
nay dugc m¢ rong ngudi dugc bao hiém 1a Bén thué nha ("Sau day goi la Nguoi
dugce bao hiém bd sung") co giao két hop dong thué nha véi Nguoi dugce bao hiém.
Trach nhiém ph‘ap ly phat sinh tir hoat dong cua Nguoi duge bao hiém bd sung chi
phat sinh véi diéu kién:

- Nguoi dugce bao hiém bé sung tuan thu diéu khoan, diéu kién ctia Quy tic bdo
hiém nay nhu thé ho 1a Nguoi duge bao hiém;

- Trach nhiém phap ly ctia Nguoi duge bao hlemobé sung phat sinh tir hoat dong
kinh'dqanh, sinh hoat tai Dia diém duoc bao hiém trong thoi han thué nha theo
Hgp dong thué;
- Diéu khoan mé rong nay khong lam tang han mirc trach nhiém cua Bao hiém
Phi nhan tho Techcom quy dinh trong Gidy chirmg nhan bao hiém.
22.2. PDiéu khoén boi thwong trach nhiém phap ly tir hoat dong kinh doanh

Céc bén dong ¥ va thoa thudn ring Hop ddng bao hiém nay dugc mé rong boi
thuong cho thuong tat than thé va thiét hai tai san phat sinh tir hoat dong kinh doanh
cia Ngudi duoc bao hiém thyc hién tai Dia diém dugc bao hiém quy dinh trong
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Giéy chirng nhan bao hiém. Pham vi mé rong nay sé loai trir cac trach nhiém phat
sinh tur:

- Tai san dudi su giam sat, trong coi, quan ly cua Nguoi duge bao hiém;

- Tréach nhiém déi véi viée gay thuong tat hay 6m dau cho bat ky nguoi nao theo
hop ddng hoc nghé véi Ngudi duge bao hiém hodc thuong tat, om dau phat
sinh tir cong viéc lam thué cho Ngudi dugc bao hiém va xay ra trong qua trinh
lam thué hodc hodc doi véi cac khoan ma Nguoi dugc bao hiém co thé phai tra
theo cdc quy dinh cta phap luét lién quan dén bénh nghé nghiép hay thuong
tat do nghé nghiép gay ra;

- Tréach nhiém tir san pham ciia Nguoi dugc bao hiém san xuét, ban, cung cép,
sua chira, thay thé, phan ph01 tai dia diém duoc bao hiém, trén co s& van tuan
theo nhitng diéu khoan, diéu kién va cic diém loai trir khac ciia Hop dong bao
hiém nay.

CHUONG 3 - CAC PIEU KHOAN LOAI TRU

Piéu 23. Piéu khoan loai trir chung

Hop ddng nay khong bao hiém cho bat ky t6n that, thiét hai, chi phi va trach nhiém nao bit
nguon tr hodc phat sinh tir hodc do hau qua truc tiép va gian tiép tir:

(a) Gay rdi, quan ching ndi ddy, bai cong, sa thai cong nhan gay ri, bao dong dan su,
nguoi tham gia dinh cong, cong nhéin bi ngén dén xudng hodc nhitng ngudi tham gia
vao cac cudc bao dong lién quan dén ngudi lao dong trir khi nhitng rui ro nay da duge
ghi nhan 1a dugc bao hiém trong Gidy ching nhéan bao hiém nhung chi trong pham vi
da duoc quy dinh;

(b)
(i) nguyén liéu vii khi hat nhan,
(ii) sir dung c¢d ¥ hodc khong c¢b ¥ tén lira va/hoic bat ky loai vii khi chién tranh nao,
(iii) phong xa ion hoa hay nhiém phong xa tir nhién liéu hat nhan hodc tir chét thai hat

nhan do ddt chay nguyén liu hat nhan. Ddi voi diém loai trir nay thi thuat ngit
"d6t chay" s& bao gdm ca qua trinh phan tng phan huy hat nhén tu phat.

(c) Su 6 nhiém, nhiém bén, ngoai trir (néu khong bi loai trir bang mot cach nao khac)
nhitng thiét hai ddi véi tai san dugc bao hiém xay ra do:

(i) 6 nhiém, nhiém ban phat sinh tir nhiing rui ro dugc bao hiém,
(ii) bat ky rui ro dugc bao hiém nao ma chinh nhirng rdi ro 4y lai phét sinh tir 6 nhiém
hay nhiém ban.
(d) Dit liéu, phan mém va cac chuong trinh may tinh

Khéi niém “Thiét hai tai san” duoc bao hiém theo quy dinh tai Hop dong nay dugc
hiéu 1a thiét hai d6i voi phén vat chét cua tai san. Thiét hai dobi voi phén vat chat cua
tai san s€ khong bao 2dm thiét hai déi véi cac dir liéu hay phan mém, cu thé 1a khong
bao gom bét ky su thay ddi bat lgi nao vé dir liéu, phan mém hodc cac chuong trinh
may tinh do viéc x6a, lam hong hodac lam bién dang céc c4u tric ban dau cta dir liéu,
phan mém hodc céc chuong trinh may tinh d6 gay ra.
Vi vay nhitng thiét hai sau day bi loai trir khéi pham vi bao hiém theo quy dinh tai
Diéu nay:
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(i) Tén that hogc thiét hai dbi v6i dir liéu hodc phan mém, cu thé 1a bat ky su thay doi
bat loi nao vé dit liéu, phan mem hodc cac chuong trinh may tinh do viéc xda, lam
héng hodc 1am bién dang cac chu tric ban diu cua dit liéu, phin mém hodc cic
chuong trinh may tinh do gay ra.

(ii) Ton that hodc thiét hai phat sinh tir viéc mat hoic suy giam kha nang st dung, truy
cap dir liéu, phan mém hoic cic chuong trinh may tinh.

(e) Chién tranh, khiing bb.

Cho du c6 bét ky diéu khoan nao mau thuan véi Hop ddng bao hiém nay hoic véi bat
ky Stra d6i bo sung nao dinh kem Hop dong bao hiém nay, cac bén thoa thuan 1a Hop
dong bao hlem nay loai trur ton that, thiét hai, ch1 phi, phi tdn do bét ky nguyén nhan
nao truc tiép hay gian tlep gy ra béi, bit ngudn tir hodc lién quan dén bt ky hanh
dong nao dudi day bét ke hanh dong do6 cé do nguyén nhan hodc sy ki¢n xay ra dong
thoi hogc ndi tiép véi ton that do.

(i) chién tranh, xdm luoc, hanh dong thu dich, hanh dong khiéu khich quan sy hodc
hiéu chlen ctia nude ngoai (cho du o tuyén chlen hay khong), ndi chién, ndi loan
clia quan chiing ¢6 quy mo hodc ¢6 thé phat trién thanh mot cudc khoi nghia quan
ching, bao loan, cach mang, khdi nghia, tiém quyén; hodc

(ii) hanh dong khung bd;

Thuat ngir “hanh dong khiing bd” theo quy dinh tai Diéu nay c6 nghia la mot hanh
dong bao g@)m nhung khong chi gii han ¢ viéc st dung vii luc, bao luc va/ hodc de
doa cta bat ky mot ngudi hoic mot nhom ‘ngudi nao, cho du hanh dong mot minh
hodc thay mat cho hoic c6 lién quan dén bat ky mot to chirc hodc chinh phu nao, da
cam két cac muc dich chinh tri, ton gido, tu twdng hodc cac muc dich twong tu bao
goém cay dd gy anh hudng dén bat ky chinh pht nao va/ hodc khién cho dan chiing
hodc bat ky by phan dan ching nao hoang s¢.

Piéu khoan nay cling loa1 trir ton thét, hu hai, ch1 phi, phi tén cua bét ky nguyén nhan
nao truc tiép hay gian tlep gdy ra boi, bat ngudn tir hodc ¢6 lién quan dén bat ky hanh
dong duoc thuc hién dé kiém soat, ngan chan, dan 4p hodc bét ky bién phap nao c6
lién quan dén bat ky hanh dong khing b nao.

Néu Bao hiém Phi nhén tho Techcom vién dan 1a vi quy dinh cua Diéu nay ma moi
ton thét, hu hai, chi phi hodc phi ton khong dugc bao hiém theo Hop dong bao hiém
nay, thi trach nhiém ching minh nhirng tén thét, hu hai, chi phi hodc phi ton d6 khong
bi loai trir s& thudc vé Nguoi duge bao hiém.

Trong trudong hop cac bén phat hién ra bat ky muc nao cua Piéu khoan nay khong co
hiéu luc hodc khong thé thuc hién dugc, nhitng phan con lai s& tiép tuc gilt nguyén
day du hiéu luc.

Bénh truyén ‘nhiém hoac V(')’i‘ su 10~sq hay mobi de doa (cho du trong thuc té hay do
nhan thic) vé mot Bénh truyén nhiém nao do.

Trong pham vi cua diém loai trir nay, ton that, thiét hai, chi phi va trach nhiém bao

gom, nhung khong gidi han ¢ bat ky khoan chi phi nao dé 1am sach, giai doc, loai bo,
theo ddi hay xét nghiém:

(i) dbi v6i mot Bénh truyén nhiém nao do, hodc
(i) dbi voi bat ky tai san nao duge bao hiém theo Hop ddng bao hiém nay ma tai san
do bi anh hudng boi Bénh truyén nhiém do.
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(g) Nhimg thiét hai mang tinh chat hau qua dudi bat ky hinh thire nao ngoai trir Chi phi
thué nha sau ton thét.

Didu 24. Diéu khoan loai trir riéng (4p dung cho Phén III)
B4o hiém nay khong 4p dung cho cac trach nhiém lién quan dén:

(a) thuong tat than thé xay ra d6i voi bat cit nguoi ndo 1a thanh vién trong gia dinh
hodc ho gia dinh cung chung song ctia Nguoi duge hiém hodc bét clr nguoi giup
viéc nao cua Nguoi duoc bao hiém hodc phat sinh trong thdi gian sinh song tai dia
diém dugc bao hiém;

(b) thiét hai ddi véi tai san thudc so hiru hoac dudi su phu trach hodc kiém soat cua
Ngudi duge bao hiém hodc mot thanh vién trong gia dinh hodc ho gia dinh cua |
Nguoi dugc bao hiém hodc bat ctr ngudi gitp viéc hay nguoi phuc vu nao cua |
Nguoi dugc bao hiém; |

(c) ton thuong than thé hoic ton that vat chit phat sinh tir hoac c6 lién quan dén qua
trinh st dung thang may, thang nang hoac bat ctr phuong tién van chuyén, chuyén
cho nao;

(d) qua trinh stra chira hodc trang tri ngoi nha dugc bao hiém;

() bét ctr trach nhiém nao di kém v&i mot hop déng ma néu khong c6 hop dong do sé
khong phat sinh trach nhiém da néu;

(f) trach nhiém phat sinh truc tiép hodc gian tiép gay ra béi hodc 1a hdu qua cia viée
0 nhiém hoac nhi¢m ban;

() cac khiéu nai dugc 1ap va viée kién cao duoc dién ra ngoai gi6i han phap ly Viét .
Nam; :
(h) trach nhiém phat sinh tir viéc s& hitu hodc cham soc bat ctr vat nu6i va/hodc tha M
nuol nao. 1;

Y

=

CHUONG 4 - KHIEU NAI BOI THUONG
Piéu 25. Trach nhi¢m cia Nguoi dwge bao hiém

Khi xay ra bat cir Thiét hai nao dan dén hogc c6 thé din dén khiéu nai theo Hop ddng bao
hiém nay, Bén mua bao hiém / Nguoi dugce bao hiém phai:

(a) Ngay lap tirc

(i) Thuc hién céc bién phap nhim han ché ton that & muc t6i thiéu va tim kiém nhing
tai san bi ton that;

(ii) Thong bdo qua dién thoai dén Bao hiém Phi nhan tho Techcom va hoan thanh viéc
thong bao bang van ban cho Bao hiém Phi nhan tho Techcom trong vong 07 ngay
ké tir ngay xay ra ton that va

(iii) Thong bao cho co quan cong an trong truong hop xay ra nhitng thiét hai do hanh
dong trom cudp, no luc trdm cudp, pha hoai hay vi muc dich ac y.

Truong hop Bén mua bao hiém / Ngum dugc bao hiém khong thuc hi¢n hodc cham

thuc hién trach nhiém nay, Bao hiém Phi nhan tho Techcom c6 quyén giam trir s tién

phai bdi thuong bao hiém tuwong tmg vdi thiét hai ma Bao hiém Phi nhan tho Techcom
phai chiu, trir truong hop ¢6 su kién bat kha khang hoic tré ngai khach quan.
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(b) Trong vong 30 ngay hodc lau hon néu c6 su dong y bang vin ban cta Bao hiém Phi
nhan tho Techcom, Nguoi duge bao hiém phai cung cap cho Bao hiém Phi nhan tho
Techcom:

(i) hoso khleu nai d01 bdi thuong tai san b1 mat mat hodc hu hai, trong do liét ké cang
chi tiét cang tt tit ca cac dd vat bi mét mét hodc hu hai va s6 tién ton that cin cur
vao gia tri cua tai san tai thoi diém xay ra ton that,

(ii) thong tin chi tiét v& tit ca cac hgp dong bao hiém khéc (néu co).

Nguoi dugce bao hiém bang chi ph1 cua minh pha1 thu thap va cung cip cho Bao hiém Phi
nhan tho Techcom céc s sach ké toan va cac so sach kinh doanh khéc, cac hoa don, chung
tur, bién lai, cac tai liéu khac, cac bang ching, thong tin lién quan dén ton thét, cac tai liéu
néi rd nguodn gbe va nguyén nhan tén tht, tinh hung ton that, nhitng tai liéu lién quan dén
trach nhiém ctia Bao hiém Phi nhén tho Techcom va nhitng tai liéu khac ma Bao hiém Phi
nhan tho Techcom c6 thé yéu cau mdt cach hop ly dong thoi Nguoi dugce bao hiém phal
gu1 cho Bao hiém Phi nhan tho Techcom mot van ban cam két tinh chit xac thuc cua khiéu
nai va ctia bét ci van d& nao co lién quan dén khiéu nai.

Néu mot khleu nai phat sinh theo Phan III, Ngudi duge bao hiém phai thong bao hodc
chuyén tiép cho Bao hiém Phi nhan tho Techcom thu khiéu nai, 1énh ctia toa 4n ngay khi
nhan duoc. Nguoi duge bao hiém khong dugce thodi thac trach nhiém, ‘dam phan hogc thtra
nhan hay hira hen bat ctr khoan chi tra nao c6 lién quan dén mot sy ¢b hodc mot khiéu nai
ma khong ¢6 su ddng ¥ bing vin ban ciia Bao hiém Phi nhan tho Techcom.

Piéu 26. Thanh toin bdi thwong tam ng

Cac bén dong y réng tai moi giai doan dugc hai bén thoa thuan trén co s& yéu cau clia
Nguoi dugc bao hiém, Bao hiém Phi nhan tho Techcom s& thanh todn tam ung cho Nguoi
duoc bao hiém dé bdi thuong cho nhing ton that thude trach nhiém cua Hop dong bao
hiém nay, v6i dleu kién tong sO tién boi thuong tam ng khong vuot qua 50% s0 tlen 10n

that uge tinh va tong s6 tién da chi tra trong nhirng lan tam ing s& dugc dbi trir vao sd tién
bdi thudong duge chip thusn cudi cing dé giai quyét cho yéu cau doi boi thuong do.

Piéu 27. Mét quyén loi dwge bdi thwong

(a) Nguoi dugc bao hiém s& mat quyén dugc boi thuong theo Hop dong bao hiém nay néu
khiéu nai ctia ho duoc coi 1a gian lan vé bat ky phuong dién nao, hodc néu Ngum dugce
bao hiém hay dai dién cua ho str dung cdc thu doan va cac bién phap dugc coi la gian

lan nhdm truc lgi theo Quy tic, didu khoan bao hiém nay hogc thiét hai gdy ra do hanh
dong co y hay c6 sy dong 16a clia Nguoi dugce bao hiém.

(b) Quyén lgi theo Hop ddng bao hiém nay ciing s& mat hiéu luc déi voi bat ky khiéu nai
nao:

(i) da bi tir chbi ma khong c6 kién céo, t6 tung trong vong 36 thang ké tir khi bi tir chdi
boi thuong,

(ii) da duoc giai quyét qua trong tai hodc Toa an theo diéu kién cua Hop dong bao hiém
nay ma khong co6 kién céo, t6 tung trong vong 36 thang ké tir khi trong tai hodc
trong tai chung dua ra phan quyet

Diéu 28. Quyén ciia Bio hiém Phi nhin tho Techcom

Khi xay ra mot thiét hai dan dén viéc khiéu nai doi bdi thuong, Bao hiém Phi nhan tho
Techcom va bat ky nguoi dai dién nao cua Bao hiém Phi nhan tho Techcom ¢6 quyén thyc
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hién nhitng cong viéc sau ddy ma khong bi quy trach nhi¢m hodc khong phuong hai dén

cac quyén cua Bao hiém Phi nhan tho Techcom:
- Kiém tra nhitng tai san bi ton that, phan loai, sap dat, di chuyen hoac thuc hién cac
bién phap xur ly nham muc dich xac dinh mirc do thiét hai d6i v6i nhitng tai san do;

- Thu hdi tai san bi ton that hodc thiét hai trong truong hop xac dinh tai san d6 khong
thé stra chira duoc hodc tai san dugc danh gia la ton that toan bo.

Trong bat ky trudong hop nao, Nguoi duge bao hiém khong c¢6 quyén tir bo tai san bi ton
that cho dit Bao hiém Phi nhan tho Techcom da tam giit tai san d6 hay chua.

Theo Phan III, néu can thiét, Bao hiém Phi nhan tho Techcom duoc quyén thé quyén va
hanh dong trén danh nghia cua Nguoi dugc bao hiém d6i véi viée bao chita bét cr khiéu
nai nao hoac khoi tb chong lai bat cr ngudi nao trén danh nghia cua Ngudi duoc bao hiém
bang chi phi ctia Bao hiém Phi nhan tho Techcom va vi loi ich ctia Bao hiém Phi nhén tho
Techcom déi véi bét ctr khiéu nai nao doi bdi thuong hogc doi chi tra tién boi thuorng hoac
twong tu. Bao hiém Phi nhan tho Techcom ¢¢ toan quyén quyét dinh trong viéc giai quyét
vu kién va trong viéc giai quyét bat cir khicu nai nao va Nguoi duge bao hiém c6 trach
nhiém cung cap tat ca thong tin lién quan va su hd trg ma Bao hiém Phi nhan tho Techcom
yéu cau. Trong truong hop xay ra su co, Bao hiém Phi nhan tho Techcom c6 thé chi tra
cho Nguoi dugc bao hlem khoan tién ti da c6 thé chi tra theo Phan III lién quan dén su cb
d6 hodc bat ctr khoan tién nao nho hon dé giai quyét khiéu nai hodc mot chudi khiéu nai
phat sinh tir su ¢ d6 va Bao hiém Phi nhan tho Techcom sau do s& khong chiu bat ctr trach
nhiém nao lién quan dén khiéu nai d6 nita trir viéc chi tra chi phi va phi ton phap 1y phat
sinh trudc ngay thanh toan.

Piéu 29. Bio hiém triing

Néu tai thoi diém xay ra thiét hai, tai san dugc bao hiém da dugc bao hiém bang mot Hop
ddng bao hiém khac, thi trong bét ky truong hop nao trach nhiém cia Bao hiém Phi nhan
tho Techcom ciing chi gi¢i han & phan ton that phan bd cho Hop dong bao hiém nay theo
ty 1€.

Néu nhu ¢6 bat ky mot Hop ddng bao hiém nao khac cung bao hiém cho tai san dugc bao
hiém, trong d6 c6 diéu khoan quy dinh khong chip nhan bdi thuong hodc dong gop boi
thuong mot phan hodc toan by vdi cac Hop dong bao hiém khéc thi trach nhiém cua Bao
hiém Phi nhén tho Techcom theo Hop dong nay s& gio1 han ¢ phén tdn that twong tng véi
ty 18 ctia sd tién bao hiém chia cho gia tri thuc té clia tai san.

Piéu 30. Thé quyen

Theo yéu cau clia Bao hiém Phi nhan tho Techcom va véi chi phi do Bao hiém Phi nhéan
tho Techcom chiu, nguoi khiéu nai theo bao hiém nay phai thyc hién, cung thuc hién hodc
cho phép tién hanh (cdc) cong viée can thlet va hop ly nham thuc hién (cac) quyén han va
(cac) bién phap khéc phuc/giam thiéu ton that hoac truy doi boi thuong tir cac bén thir ba
ma Bao hiém Phi nhan tho Techcom ¢6 quyén duoc huéng hay dugc ké thira hodc c6 thé
dugc hudng hay dugce ké thira tlr viéc b01 thuong cho bao hiém nay, cho du céc hanh vi va
cong viéc do la can thiét hay dugc yéu céu tién hanh truéc hay sau khi Bao hiém Phi nhan

tho Techcom bdi thuong.
Piéu 31. Chuyén nhwong quyén lgi bao hiém

Néu tai thoi diém xay ra thiét hai,  Nguoi duge bao hiém da thuc hién viéc ky hop dong ban
phan quyen lgi cia minh trong bat ky ngdi nha, tai san nao dugc bao hiém theo Hop dong

bao hiém nay nhung thu tuc mua ban chua hoan tAt thi bén mua sau khi hoan tat thii tuc
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mua ban s€ dugc huong quyén loi theo Hop ddng bao hiém nay néu diéu d6 khong phuong
hai dén quyén loi va nghia vu cua Ngudi dugce bao hiém hay Bao hiém Phi nhén tho
Techcom trudc ngay hoan tat thi tuc.
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